Harold Brown




   P.O.  Box 82431 Austin, Texas 78708-2431
	Achievements 
	With 25 years of professional sales experience including outbound, inbound, and retail sales, I have received significant accomplishments. In my most recent position I achieved the following:

· Always exceeded monthly sales goals by at least 50% 

· Provided input in strategy for effective customer relations, resulting in 10% increase in new sales and customer retention within a year 

· Achieved $540,000 in new client sales

· Received numerous awards for leadership, diligence, and hard work



	Summary of experience
	Management/Administration

· Assisted supervisor in day-to-day operation and in his absence 

· Conducted sales report meetings

· Performed one-on-one training with new hires

· Handled minor computer issues

· Resolved minor customer issues

· Trained new hires to use Internet to enhance job performance

Communications/Interpersonal

· Performed inbound and outbound sales 

· Interviewed perspective employees

· Proficient in Windows, Polaris, Novell, and Microsoft Office

· Extensive telephone experience

	Employment History
	Lead USPS Sales Representative/Agent, Harris Publishing, 9/03 – Present
Outbound Sales Representative, E Communication Advantage, 2/01 – 9/03
Outbound Sales Representative, DialAmerica Marketing, 7/99 – 2/01
Supervisor/Coach, IMS Card Systems, 1/97 – 7/99            
     
Outbound Sales Representative, MCI WorldCom, 1/87 – 1/97

	Education
	University of Texas at Austin

BS General Business, MBA


HAROLD J. BROWN

May 2, 2003

Hiring Manager

8000 North Mopac

Austin, Texas 78759

Dear Hiring Manager:
Allow me to take this opportunity to state my interest in the Sales Supervisor opportunity you mentioned to me this past weekend. In addition to exceptional communication skills, I can also offer the following:

· Efficiency in training and coaching personnel in call center techniques

· Experience supervising call center operations

· Excellent time management and multi-tasking skills in a fast-paced, challenging environment

· Technical competence in Microsoft Office, Windows, and Internet browsers

· Excellent time management and multi-tasking skills in a fast-paced, challenging environment

· Superior communication, leadership, and interpersonal skills 

With solid experience in helping workers achieve their sales goals, resolving customer issues, and closing sales as a Lead Sales Representative for Harris Publishing, I believe I have the skills necessary to perform the job of Sales Supervisor effectively.

My additional capabilities are listed on my resume. You can reach me at home to schedule an interview. 

Thank you for your time. I look forward to hearing from you soon.

Sincerely,
Harold Brown

P.O. Box 82431 • Austin, texas • 78701-2431

home Phone: (515) 555-5555 • cell: (5555) 555-5555

e-mail: HBrown@somewebaddress.com

